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1 Background

Before change: If you are a manufacturer and need to produce OEM products for a
brand, you need to cooperate with Tuya personnel to complete product operations.
You can then view products for which modules can be purchased under your account
and produce finished products.

After change: The brand and manufacturer develop OEM smart products with Tuya’s
online assistance.

https://tps://www.youtube.com/embed/2pBbOPNH-60
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2 Prerequisites for OEM

Send links to brands for OEM production only when the products under your account
are in mass production state and do not use custom firmware.
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3 Procedure

1. Factory:

On the Product page, click All products. On the displayed Smart Products page,
select OEM product only.

Back Smart Products
Smart Preducts W Filter ~ Create reverse order =
BiE WP
- F sl % Socket -
ab Praduct ID: puujwjxamgdzwvey
A4 Create
o = reated: =
Last updated: 2019-07-23
— - -
2 2
. i
Total: & items n

2. Factory:

Click OEM in the operation column of a product and click Preview to enter the
OEM product introduction page. Check whether the information is complete. If the
information is complete and correct, copy and send the address in the address bar
to your brand customer.

A new OEM product list page is provided for brand customers to view products
that the factory can OEM,; it is convenient for the factory to spread its own
product list online. Link entry - in the bullet box for each OEM product.
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tuya Product  App Service  Purchase  Data
Dashboard > Smart Products
Back Smart Products

My Products Customer OEM Products

TFilter ~ Create reverse order
oem{Tifg MP
% SoC O Lighting
Product ID: tcznn5thljpOroc9
- Product Model: 1-1
Share

After sharing the link with the customer, the
customer can create a OEM product online by
themself. After generating the OEM product, you
can purchase module directly for the customer's
OEM product in the “Purchase” section.

o g5

’ 2 Purchase |‘F OEM | D Copy

Operation

Product ID

Document Cost

o

HiE MP

B SoC Socket
Product ID: jhagjham
Created: 2019-04-11
Last updated: 2019-11-13

2 Purchase @ OEM D Copy

3. Brand Customer:

ui]

Service Market

Search

@

™ Purchase

= Purchase

= Purchase

OEM product only@

Support

oem{] MP
8 SoC Lighting

eated: 2019-11-13
Last updated: 2019-11-13

@ 0EM @ Copy B

BiF MP

% SoC ® Socket

Product ID: puujwjxamg4zwvéy
Created: 2019-05-24

Last updated: 2019-11-13

i}

& OEM Q Copy

ZBFX MP
% SoC Switch

Product ID: insian6ahmxmn85e
Created: 2019-03-14
Last updated: 2019-11-13

© OEM

o

D Copy

After your brand customer opens the link and logs in to his or her Tuya Smart plat-
form account, the customer can view the product image, name, model, type, voice
platforms connected, control panel in use, available features, modules in use, and

the firmware name and version.
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oo

light @

Product model: Undefined
Product Category: Lighting

o

Gz

Control Panel

’

G
App Interface

The control panel of the app is used to display and execute product functions.
User is able to remotely control specific functions of smart devices via operating on control panel

Function

v Switch & Bright

Hardware features
Module BT3L BEFEIR
@

Firmware sig mesh [4 FOEME$] BT3L 400 Call
Firmware version 0.9 @
) me zone: gu 1glish
Cookie Pre

4. Brand Customer: After confirming that the information is correct, the
customer must click Start, enter the product name and model in the
displayed dialog box, and click OK. The platform will automatically cre-
ate a product, in mass production state by default, under your brand
customer’s account and enable the third-party smart speaker access service
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Create OEM products X

* Product Description
* Product model

Protocol Sigmesh

Products under your brand customer’s account will be labeled with “OEM.”

light MP

B+ sot Lighting

2 Purchase “ OEM G Copy

ool

5. Brand Customer:

Click the product from the product list, add Product Overview page to display the
overview information of the product. (If it is a newly created product, you will still
enter the first step of the function definition page of the five-step development page
by default)

It provides a quick entry for common cloud configurations on the left side, as well as
an entry for viewing smart speaker voice solutions and PBT marking applications.

It also displays basic product information, including function points, panels used,
and hardware information.
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Product

App Service

Purchase Data Operation

Dashboard > My product > Product Overview

Back

@ Product Overview
® Multilingual

& Network Conne
@ Firmware Updat
& Alarms Manage

i Scenario conne

= PBT Label

6. Factory:

light ve

Product ID: jngmaksq View source
L] Last updated: 2019-11-19 10:24:48
Included functions

w Switch & Bright

App panel

Selection a App panel: $i/MhRV3 ZigBee

hardware information

Current choice: BT3L Bluetooth Module

[ LOEME] BT3L

Document

Cost Service Market

Product Model: 1
Created: 2019-11-19 10:24:48

Support

00

Z Edit @ Product Detail

Category: Lighting

5 Progress
2 functions > e

@ Function

@ aep

View >

0 ©©

Hardware

Extensions

Production

Add a list of Customer OEM Products. When the products under the name of
the factory or trader are created by other brand customers through OEM, a new
product will be added to the OEM product label page. The new product supports
direct purchase orders for brand customers.

Dashboard >

Product

Back

S Filter ~

App Service

Smart Products

My Products

Purchase Data Operation

Smart Products

Customer OEM Products

Create reverse order Product ID
light MP
a
Product ID: jngm:
i Customer Nar
- @Y ProductM

Original Product ID: ZyEk19gA
Created: 2019-11-19

2 Purchase

HBFT MP
a

Product ID: x 2q
HH Customer i

@Y ProductM 1
Original Product ID: ZyEk19gA
Created: 2019-10-16
= Purchase

Document

Cost Service Market

Search

2 Purchase

oemf] MP

a

Product ID: fvqy
Customer Name: ;
Product Model: 11

Original Product ID: ZyEk19gA
Created: 2019-11-13

Click to view the branded customer OEM products, the left menu shows the

Support

multi-
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language, distribution menu entry, and the entrance to the smart speaker voice

solution.

And show the basic information of the product, which customer created from which

product OEM.

Back oemiTiB

€D Product Overview
€ Mutilingual
¥ Network Connectio

¢ Smart speaker voi...

oem{TiE w o

Product ID: tcznn5thljpOroc9

Protocol type: Wi-Fi

Last updated: 2019-11-18 17:14:26

Included functions

Switch

Bright

Scene number

Colorful

Gorgeous

Mode

Colour number

Soft

Dazzling

New Scene

Product Model: 1-1 Category: Lighting
Original Product ID: hrovjhqt3k22tfgb Customer Name: 388l
Created: 2019-11-18 16:57:59

NN Ny
— (V=)= ()= ()

Function

PP

Hardware

Extensions

Production
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