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1 Updates

Update
Time Description
2020.3.5 Update document content and images

2020.3.2 Change upload tool from “Application Loader” to “Transporter”

1.1 Prepare

* An Apple ID with Apple Developer Program. See: Enroliment - Support - Apple
Developer

* macOS computer with Xcode and Transporter installed.
* App installation package (download from Tuya loT Platform).
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https://developer.apple.com/support/enrollment/
https://developer.apple.com/support/enrollment/
https://apps.apple.com/cn/app/xcode/id497799835?mt=12
https://apps.apple.com/cn/app/transporter/id1450874784?mt=12
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Personalization Function Build Launch

2 EHEA RS ES
! Submit your guestion 9 Exclusive service team

Congratulations, you have obtained the launch package. Launch your app based on the following help documents(If you need to release
the app to Google Play, be sure to use the "Applied For Google Play”)

Get the Launch Package

i0OS Launch Package
Description Provide a complete i0S installation package for the App Store
Use Range:  Aop Store only

Documentation Releasing i0S App help documentation  Apple Store Version Update help documentation

Download load for iOS

Android Launch Package

Type:  Android-Mainland China Applied For Google Play
Description: Contains the most complete capabilities. Compared Compared with the Android-Mainland China version,
with the Google Play version, it has more services it does not include the services recuired by Chinese
required by domestic users in China, including push domestic users. Advantage: The installation package
services (such as Umeng,X@ Push, Xisomi, OPPC, file is smaller, which can improve the probability of
vivo, Huawei, Meizu push channels), maps (Amap), aporoval in the Google Play market.

social login {QQ legin, WeChat login) service module

Use Range Hecommended for listing in comestic Android app 1.Recommended for publishing on Google Play
stores 2. Local Android apo siores oversess
Documentation:  No data Google Play Publishing help documentation

Google Play Version Update help documentation

Download Download for Android-Mainland China Download for Google Play

I¥ you cnby want to launch your app on one app olatform in Cnina, select MyApo. You can also select multiple app platforms to allow users o
canveniently download your app.

Launch on an App Platform

1. 380 Mobile Assistant 2. Huawei App Market 3. Oppo Software Store

£, SnapPes &, Mumayl Markst 6. Sogou Mobile Assistant

7. Anzni Market 8. Tencent MyApp 8. Alipaba Cloud ar Platform
10. Baldu Moblle Assistant (81 Assistant/Android 1. AppChina 12 tore

Markat) 13 Mi S 4. PP Assistant

15. Eloguent Market 16. Meizu App Store 7. Lenovo Le S

s: The preceding information is not updated in real time

To obtain the latest materials, visit the official websites of the app platforms.

Select Launch Mode

2/23



Q)
tuya Releasing iOS App 1 UPDATES

* Upload the preview of the App function (please log in with the standard for-
mat test account ). Select one of your products to pair the network (Pls do
not choose the Bulbs, lights, plug, because their Ul is too simple, which will
cause the high rejection probability) and take screenshots of different function
pages; Upload iPhone 6.5-inch Display and iPhone 5.5-inch Display Other sizes
not needed for now. The screenshot must be taken with Apple mobile phone
and other application icons should not Appear above the mobile phone, itis also
recommended that the mobile phone open the flight mode when take screen-
shots;

* You need to register a test account with email format for the publishment of
App. Pls. select US as the region of account; pls. contact with Tuya for verifi-
cation code of this account; then connect any devices for testing; the devices
can be virtual devices; pls. keep devices online during approval).

* Link of App operation video (it is recommended to upload the video into the
YouTube) Demo video reference

* The background image of the App registration/login page needs to be replaced,
the size is: 1080 x 1920px
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https://www.youtube.com/watch?v=L2S-Tn8oz6o&feature=youtu.be
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Register
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2 Submitting to App Store

2.1 1. Create App

If already created before, skip this step.

1.1 Open App Store Connect, click “My app” .

1.2 Click “+” button, select “Create App” .
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https://appstoreconnect.apple.com/
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App Store Connect FHJ App v

—I— 000

HTEE App
¥1%2 macOS App

132 i0S App B2

Fill in app informations.
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New App

Platforms ?
v i0S tvOS

Name ?

Tuya example

Primary Language 7

English (U.S.) v
Bundle ID ?

tuya example widget - com.tuyaexample.smart.ex v
SKU ?

com.tuyaexample

User Access 7
Limited Access ®) Full Access

‘ Cancel ’ | Create |

* platform- i0S.

* Name - Fill in the App name

* Primary language - Select the actually used language.

* Package ID - Select the ID of relevant App package name.
* SKU - The security code, and it can be package ID.

* Click create, after you have completed the filling.

1.3 Fill in the App Informations
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App Store Connect iy app ~

App Store Features test Flight activity

App information

App information This information is used for

Price and sales range

Localizable information

1.0 ready to submit name &
chendandan
(¥ Version or platform
subtitle 7
T

General Information

PackageID 7

Chendandan v

platforms of this app. Any changes wi

Register a new package ID

Yatutusmart Test - com.yatutusmart.test

Mo mna o 1T

* subtitle (Optional)

ZhouRuixin « (7
RuiXin Zhou :

ysted in the next version of the app.

English (UK) v ?

Privacy Policy URL (URL) ?
http:/fexample.com (B FIE}

Primary language ?
English (UK)

ratennry 2

* Website for privacy policy (optional, it may be the official website).

App Store Connect 1y app ~

App Store Features test Flight activity

App information

This information is used for all

App information

Price and sales range Package ID ?

Chendandan v~

tforms of this app. Any ¢

Register a new package ID

Yatutusmart Test - com.yatutusmart.test

Your package ID

1.0 ready to submit
com.yatutusmart test

SKU =

(¥) Version or platform
= cddtest]

Apple D ?
1409018166

ZhouRuixin « Q)

RuiXin Zhou
storage |
d in the next version of the app.

Primary language 7
English (UK)
category 7

IE >

] v

License agreement editing

Apple Standard License Agreement

Grading 7
No classification

* Type - Make your choice based on the actual needs, but it is recommended to

select Tool and Life .

* If you want to add other languages, please click the English (United States) ON
the upper right corner to select other languages.
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App Store Connect iy zpp ~ Chendandan ~ ;ZTQ.LWRZUQXOM\ sl 3

App Store Features test Flight activity

App information

App information This information is t

Price and sales range

or all platforms of this app. Any ch ed in the next version of the app.

Localizable information English (UK) v ?
1.0 ready to submit name 7 Privacy Policy URL (URL) 7 | Localized
chendandan nttp:/fexample.com ¢ A4 ¥ English (UK)

pmsagy g Not localized
() Version or platform

subtitle ? Danish
B Russian
Indonesian
Turkish
Greek
General Information
German
Package ID 7 Register a new package ID Primary language 7
Yatutusmart Test - com.yatutusmart.test > Englisn (UK)

* If new languages are added, the information should be related to the languages
selected.

1.4 Set up Price and Sale Region

* pPrice - Select price based on actual conditions, Recommended to choose cny o

App Store Connect 1y zpp ~ Chendandan v Dzln)g‘ujnzur\ﬂq - 7

App Store Features test Flight activity

Price and sales range

App information

Price and sales range

Price schedule All prices and currencies
price ? start date ? End date ?
1.0 ready to submit
CNY O =
~ z CNY 6 |Leve
(+) Version or platform
CNY 12 (&
CNY 18
B
CNY 25
B CNY 30 (Level 5 p earlier than the App release date. After your app is published and open for download, the customer will be
I ly downloaded to the customer's device. If the customer is booking a paid app, the system will charge the
c CNY 40 - i|that is not published in the App Store can support bookings. understand more
CNY 45 (Level 7
CNY 50 \-

* Sale region - Select the sale regions based on actual conditions; in general, all
sale regions are selected.

® Distribution for Business and Education - It is recommended to select Available

for education and business without a reduced price .
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App Store Features TestFlight Activity

App Information

Pricing and Availability

1.0 Prepare for Submissi...

() VERSION OR PLATFORM

Pricing and Availability

Make available for pre-order

Availability

All territories selected Edit

Distribution for Business and Education

Available at a reduced price for educational institutions 7

® Available for education and business without a reduced price

Available privately as a custom app for business  ?

2.2 2. Fill in the App Version Information

2.2.1 2.1 Upload the preview of the App function (please log in with the standard format

test account “xxx@test.tuya.com”). Select one of your products to pair the network

(Pls do not choose the Bulbs, lights, plug, because their Ul is too simple, which will

cause the high rejection probability) and take screenshots of different function

pages; Upload iPhone 6.5-inch Display and iPhone 5.5-inch Display other sizes

not needed for now. The screenshot must be taken with Apple mobile phone and

other application icons should not Appear above the mobile phone, it is also

recommended that the mobile phone open the flight mode when take screenshots;

App Store Features TestFlight

App Information

Pricing and Availability

® 1.0 Prepare for Submissi...

(+) VERSION OR PLATFORM

Activity

iOS App 1.0

epare for Submissior

D iPhone D iPhone |:| iPad Pro (3rd Gen) D iPad Pro (2nd Gen)
6.5" Display 5.5" Display 12.9" Display 12.9" Display

iOS Screenshot Properties

-

0 of 3 App Previews | 0 of 10 Screenshots | Choose File

App Preview Properties

[ submit for Review

View All Sizes in Media Manager

** Preview image effect reference (background size is 1242 * 2688px, phone model
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iPhone XR): **

Tuya Smart Remote Control

Quick Response

Smart Scenes

** Preview image effect reference, background image size is 1242 * 2208px, phone

model iPhone 6 plus: **

Tuya Smart Remote Control

Start smart [ife in the Cloud

Quick Response

More services

Enjoy third party services
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2.2.2 2.2 Complete relevant information of App

App Store Connect My app > Chendandan v :Z “‘}\?“‘-};“‘?‘j‘“ v 7

App Store Features test Flight activity

Submit for reviev

i0S App 1.0
App information Ready to submit

Price and sales range

® 1.0 ready to submit

@) Version or platform http://example.com
description ?

Promotional text 7 Key words 7

Technical support website (URL) 7

Marketing URL (URL) 7
http://example com {B[ED

* Promotional Text - the text will briefly introduce the new functions of the App,
and in the App store, the publicity text will be displayed under the App name.

* Description - details of the App

* Key words - It is used to pinpoint the App. Setting proper key words will increase
the odds the App is pinpointed. Multiple keywords shall be spaced by commas.

* Technical support website - fill in the actual website, and the official website of
Apple may be used.

* Marketing URL - (Optional)

If other languages are used, please click the upper right corner to change lan-
guage and complete relevant information of the selected language.
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App Store Connect 11y app ~

App Store Features

App information

Price and sales range

test Flight

ZhouRuixin «~ (7

Chendandan v RuiXin Zhou

activity

Submit for review

iOS App 1.0

Ready to submit

Version Information

= ~ English (UK)
Optional
iPhone D\Phane D iPad . FraT e
(¥ Version or platform D 5.8 inch display 5.5 inch display 2.9 inch display ioblocalized
—————— Danish
Russian
Indonesian
Turkish
Greek
i0S screenshot properties App preview properties German »
2.2.3 2.3 Fill in the App Relevant Information
App Store Connect 1y app > Chendandan ~ ?"7;"%1'{}*;’4"] % | 4@
Ru Zhou
App Store Features test Flight activity
i0S App 1.0
pp Submit for review
App information Ready to submit
Price and sales range
App comprehensive information
(1) Version or platform
v i Business representative contact information 2
Select
Business representative contact information displayed in the Korean
App Store
RuiXin Zhou
wersion ? pedat aF
10 China v | | 310012
ZHEJIANG Hangzhou

Grading edit

No classification 7-8/F bldg.3 More Center 87 Gudun Rd. Hangzho

* App Store logo - NO need to upload logo, and it will be available when App instal-
lation package is uploaded successfully.
* Version - Complete the App version number, and should be aligned with package

version.

* Copyright - Complete your name or name of enterprise.
* Contact information - Complete the actual contact information.
* Grade - Click Edit, and complete the questionnaire for grade. The grade of the
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App is automatically determined. Select all None, and click Complete.

Edit Rating

For each content description, select the level of frequency that best describes your app. The app rating that
will display on the App Store is the same across all of your platforms. It is based on the app's platform with the
highest rating. Learn More

Apple Content Description None Infrequent/Mild Frequent/Intense
Cartoon or Fantasy Violence .
Realistic Viclence .
Prolonged Graphic or Sadistic Realistic .
Violence
Profanity or Crude Humor .
Mature/Suggestive Themes .
Horror/Fear Themes .
Medical/Treatment Information .
Alcohol, Tobacco, or Drug Use or .
References
Simulated Gambling .
Sexual Content or Nudity .
Graphic Sexual Content and Nudity .
No Yes

Unrestricted Web Access .
Gambling and Contests .

Made for Kids

o Your selected app ratings is Ages 4+.

| Cancel ‘ | Done |
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2.2.4 2.4 Fill in the App Approval Information

App Store Features TestFlight Activity

10S App 1.0

App Review Information

Sign-In Informati Contact Information

+ Sign-in required

[ xxi@test.iuya.com tuyal234 I

Notes |

Demo video:

* App Review Information - Click Sign-in required Complete the test account
and password for test. A test account to log in to the App should be:
xxx@test.tuya.com (xxx: App name, @test.tuya.com: standard format; DO
NOT register account with any other formats; Pls. select US as the region
of account; pls. contact with Tuya for verification code of this account; then
connect any devices for testing; the devices can be virtual devices; pls. keep
devices online during approval)

* Contact information - Complete the actual information of the contact person.

* lNotes - Complete the video for App operation, upload the video to the YouTube
and fill in the link.

2.2.5 2.5 App video

(1) video requirment: the device and iphone should be seen and reacted with each
other in the video; starting from login App, then pairing device successfully, showing
function control and other process. Pls. take Tuya video as reference.Demo video
reference

(2) Upload your video to YouTube, and choose the mode of unlisted for privacy pur-
pose.
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https://www.youtube.com/watch?v=L2S-Tn8oz6o&feature=youtu.be
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D YouTube Search Q

IMPORT VIDEOS

Import your videos from
Google Photos
Import

LIVE STREAMING
Select files to upload

Or drag and drop video files ((.))

Set up your channel and
stream live to your fans

Get started

Public v

Public
Private
Scheduled

HELP AND SUGGESTIONS

Want to upload videos longer than 15 minutes? Increase your limit
By submitting your videos to YouTube, you acknowledge that you agree to YouTube's Terms of Service and Community Guidelines.
Please be sure not to violate others’ copyright or privacy rights. Learn more

Upload instructions | Troubleshooting | Mobile uploads

(3) After upload successfully, the link of video will be displayed, but it’s not finished

yet. You need to open brower with such link for man-machine authentication.

2 YouTube BR Q [+

1536155898657827 EERERR
PE A R FHR

https://youtu.be/WD8plUdpjJY

YouTube Studio (UiLAR) RIE SN

(4) Now it need to be qualified by man-machine authentication, otherwise the link

will show the photo as below, and App will be rejected by App store.
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™

reCAPTCHA

Privacy - Terms

I'm not a robot

Submit

About this page

Our systems have detected unusual traffic from your computer
network. This page checks to see if it's really you sending the
requests, and not a robot. Why did this happen?

IP address: 203.105.78.6
Time: 2018-09-05T05:47:12Z
URL: https://youtu.be/4r45zDoxtys

(5) After authentication, your video will be displayed; the link is valid for approval,
then copy link into Note marked with demo video.
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< C | @& Secure [ https://www.youtube.com/watch?v=WD8plUdpjJY&feature=youtu.be ] w ‘o ®:
i Apps @ Apple @ iosFRE & iosiEHHIE LIRWHEAE [) backend £ IfE (3 TuyaBSS [y Google @iF O skill Wik @ YouTube [ AFEW & [HEKEY] Googl.. ¥
3 YouTube 8% Q I 0

TaEl FRiTi BRAREN
. BTVkejiao
PIEHETE

Relaxing Jazz & Bossa Nova

;'Rainy Jazz  MusicRadio-24/7 Chill Out..

{ hive RAdi Cafe Music BGM channel

A~ 8143 ANIEENE
& -

Calm Piano Music 24/7: study
music, focus, think, meditation...

relaxdaily J
2591 NIEFEME

e 10@EHRE [BRERIK] | R
SEEEEELE k! mﬁ@g! [BERIK] | T

BRI AR
REHE

» » o) 000/0:10

EBC SRFXHR 51 SR38 24 /) \B543
L E#% | Taiwan EBC 24h live...

1536155898657827

FAFF SRFRHTRI CH51
LTIAAEENE

ORME o &o 5 =

(6) Please not choose the ipc device to capture video which have cloud storage,
cause the In-App-Purchase function may be rejected by Apple.

2.3 3. Upload App Package

Attention: Please stop using Application Loader t0 upload the App, it has
many unknown issue cause the upload failed. Use Transporter instead.

3.1 Open the Transporter App and login.
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https://apps.apple.com/cn/app/transporter/id1450874784?mt=12
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{EAEH Apple ID &5

f WAZAETST iTunes Connect, App Store Connect B Transporter 51tk
Apple ID,

Apple ID: “ ‘

SiC T Apple ID 552737

EXGH

3.2 Click add App, and select the prepared official App installation package. The file
suffix is .ipa
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eve + SEEHE ox5e@sina.cn ()

#xh0 App BAFFg

BRI Y B2 A .ipa 5 .pkg RISXHFHEZILL
&, BRIBHRINM .

4 e N
#=hn APP
- V)

3.3 Click pe1iver. If not succeed in long time, please retry.
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Figure 1: image.png

3.4 After the App installation package is successfully uploaded, please wait for 15
minutes - 1 hours, and go back to App Store Connect, add the package at the Building
version position, and click Complete .

Build Version ®

Please select a build version before submitting the app

{E5FE Xcode 6 3L = A, 3U{FF Application Loader 3.0 2 SRR G R 2R A,
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IS ERR A
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0 @ 10.4 (5.0) 201747518 F48:39
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2.4 4. Submit for Approval

After filling in all information, click the submit for Approval on the upper right corner
of the page.

Select no for all questions, and then click submit.

App Store Feature TestFlight

App Information

1d Availability
. Advertising Identifier

The App approval usually takes 1 to 3 working days. The App will be released
automatically to the App store once it is approved, and a notification email to
inform the contact person of the successful approval will be sent.

In case of any troubles in releasing App in the App store, you can contact the staff
of Tuya for help at any time.
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