FAQ

App Development > OEM App > OEM App FAQ

Version: 20200605

Online Version


https://docs.tuya.com/en/iot/app-development/oem-app/oem-app-faq/oem-app-faq

Q)
tugo Contents

Contents
1 OEM App Auto-building FAQ 1
2 i0S Certificate Application FAQ 2
3 Android Message Push FAQ 3
4 App Release FAQ 4
4.1 iIOSAppRelease FAQ . . . . . . . . . . . 4
4.2 Google Play Release FAQ . . . . . . . . . . . .o 4

5 Version Update FAQ 5




B)
tuya 1 OEM APP AUTO-BUILDING FAQ

1 OEM App Auto-building FAQ

Can | use my existing account system for my OEM app?

Is it necessary for OEM’s own branded app to modify the privacy policy and
user agreement?

How to update the OEM App Official template?

Can | modify my app’s personal settings after they are generated?

Can | delete an incorrect App and recreate it?

More OEM App Auto-building FAQ, visit: https://support.tuya.com/en/help/ list?cat
egory=218149

1/5


https://support.tuya.com/en/help/_detail/K92mizra1esdi
https://support.tuya.com/en/help/_detail/K90g42c0dhnux
https://support.tuya.com/en/help/_detail/K90g42c0dhnux
https://support.tuya.com/en/help/_detail/K90g41tugkl51
https://support.tuya.com/en/help/_detail/K90g41vopdna8
https://support.tuya.com/zh/help/_detail/K90g42cdmg9wy
https://support.tuya.com/en/help/_list?category=218149
https://support.tuya.com/en/help/_list?category=218149
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2 i0S Certificate Application FAQ

* |s there any impact if the iOS certificate indicates that the app is untrustable?

* What should | do when iOS app creation fails and an error message is displayed
indicating that mobileprovision does not match the P12 file?

* Why can’'t my colleague view the entry for creating iOS certificates after |
granted him the rights to create an iOS certificate on my behalf?

* What do | do if | cannot select App Store and Ad Hoc when creating release
certificates?

More iOS Certificate Application FAQ, visit: https://support.tuya.com/en/help/ list?c
ategory=218151
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https://support.tuya.com/en/help/_detail/K90g42u5bg5ql
https://support.tuya.com/en/help/_detail/K90g4lua3swuz
https://support.tuya.com/en/help/_detail/K90g4lua3swuz
https://support.tuya.com/en/help/_detail/K8vl5v0r47n11
https://support.tuya.com/en/help/_detail/K8vl5v0r47n11
https://support.tuya.com/en/help/_detail/K90g426cx9e1u
https://support.tuya.com/en/help/_detail/K90g426cx9e1u
https://support.tuya.com/en/help/_list?category=218151
https://support.tuya.com/en/help/_list?category=218151
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3 Android Message Push FAQ

* What can | do if my Android mobile phone cannot receive messages?

* Why does it take so long for a push message to arrive?

* Can | receive messages on my mobile phone running Google’s Android OS after
| clear apps?

Is the U-Push or Google FCM service used if | use a US account in China?

More Android Message Push FAQ, visit: https://support.tuya.com/en/help/ list?cat
egory=218150
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https://support.tuya.com/en/help/_detail/K95yua0cj2m8d
https://support.tuya.com/en/help/_detail/K95yuem5hfrye
https://support.tuya.com/en/help/_detail/K95yuuo604fnl
https://support.tuya.com/en/help/_detail/K95yuuo604fnl
https://support.tuya.com/en/help/_detail/K90g42crzd9h1
https://support.tuya.com/en/help/_list?category=218150
https://support.tuya.com/en/help/_list?category=218150
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4 App Release FAQ

4.1 iOS App Release FAQ

* How long does it take to approve an app launched in the App Store?

* How long can an app update package be used for after it is downloaded to a
local directory?

* What can | do if IPA export fails (App Store)?

More iOS App Release FAQ, visit: https://support.tuya.com/zh/help/ list?category=
608006

4.2 Google Play Release FAQ

* How do | delete my app on the Google Play?
* Why is “Device support removed” displayed when | launch an app on the
Google Play?

More App Release FAQ, visit https://support.tuya.com/zh/help/ list?category=3841
30
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https://support.tuya.com/en/help/_detail/K95hwwb8j0c1t
https://support.tuya.com/zh/help/_detail/K8x8ko56dge2s
https://support.tuya.com/zh/help/_detail/K8x8ko56dge2s
https://support.tuya.com/en/help/_detail/K95owvzfnxp3f
https://support.tuya.com/zh/help/_list?category=608006
https://support.tuya.com/zh/help/_list?category=608006
https://support.tuya.com/en/help/_detail/K91ektetx0rig
https://support.tuya.com/en/help/_detail/K8sdz32terqck
https://support.tuya.com/en/help/_detail/K8sdz32terqck
https://support.tuya.com/zh/help/_list?category=384130
https://support.tuya.com/zh/help/_list?category=384130
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5 Version Update FAQ

* Where can | find the app update page on the Tuya Smart platform?

* Where can | obtain the update package for my app launched on the App Store?
* How do | configure a new version number to update my app?

* How do | modify the basic information of a released app?

More Version Update FAQ, visit: https://support.tuya.com/en/help/ list?category=
235044
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https://support.tuya.com/en/help/_detail/K91ekt4myxquy
https://support.tuya.com/en/help/_detail/K91ektpm88ims
https://support.tuya.com/en/help/_detail/K90g428d7bm7t
https://support.tuya.com/en/help/_detail/K915jyw1tkjf2
https://support.tuya.com/en/help/_list?category=235044
https://support.tuya.com/en/help/_list?category=235044
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